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Sparkfly empowers a global
QSR to win back customers
in real-time.

The Challenge

A Fortune 500 QSR was mailing gift
certificates to unhappy customers,
but the process was tedious,
expensive, and time-consuming

— allowing bad feelings to linger.
They needed a way to create real-
time win-back campaigns.

The Solution Results

Sparkfly built an integration with

Salesforce Service Cloud so the
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ABOUT SPARKFLY
Sparkfly is an offer management solutions company that helps marketers @
maximize customer acquisition and loyalty programs by connecting real-time SPARKELY

consumer behavior with online and in-store sales.



